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FURNITURE FITTINGS. PHU KIEN DO GO.
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HAFELE - NOI NANG LUC XAY NEN NIEM TIN.

Founded in Germany in 1923, Hafele is a world-renowned provider of smart
home and project solutions. Hafele’s superior range of products not only
exemplifies German quality standards, but is developed with the philosophy
of “functionality” and “easiness” in mind to offer reliable solutions for both
professionals and consumers.

Since the establishment in Vietnam in 1998, Hafele has been continuously
improving and expanding its products and services, making the key
components of Vietnamese homes - door security as well as kitchen,
wardrobe, and bathroom - much more efficient spaces.

Celebrating its 20th anniversary in 2018, Hafele Vietham was honored to
be voted one of the 10 most prestigious brands in the sectors of furniture
and construction materials in the same year. The voting was organized
by Construction Newspaper - a publication of Vietham’s Ministry of
Construction - among its readers and consumers.

With innovative solutions, an excellent delivery service, and a dedicated
team, Héfele Vietnam looks to create more modern and optimal living
spaces for Vietnamese in the future.

Budc thanh lap tai Buc vao nam 1923, Hafele la thuong hiéu danh tiéng
trén thé gidi vé giai phap du an va nha ¢ thong minh. Khong chi dat tiéu
chuén chét luong uy tin ctia Blc, cac dai sén phédm cao cép clia Hafele con
duoc phét trién vaéi triét ly “dé dang” va “cong nang” dé mang dén nhimng
giai phap dang tin cay cho cac chuyén gia lan ngudi tiéu dung.

Dén Vit Nam vao nam 1998, Hafele da khong nging phat trién, mé rong
san phéam va dich vu dé gitp ngudi Viét Nam céi thién hon ntia tinh hiéu qua
clia nhiing khong gian quan trong trong nha minh, bao gém bép, ti quan
40, phong tam va an ninh cuia.

Ky niém 20 nam thanh lap vao 2018, Hafele Viét Nam vinh du dudc binh
chon la mét trong 10 thuong hiéu néi théat va vat liéu xay dung uy tin nhat.
Cubc binh chon do bao Xay Dung - mot &an phém ctia Bo Xay Dung - t6
chuc vai su tham gia clia ban doc va ngudi tiéu dung.

Sé hiu cac giai phap tién tién, dich vu giao hang xuét sac cung doi ngl
nhan vién tan tam, Hafele Viet Nam ky vong sé tao thém nhiéu khong gian
s6ng hién dai va téi uu cho ngudi Viét Nam trong tuong lai.
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MORE LIFE
PER SQM

IDEAS TO ENHANCE
YOUR HOME LIFE.

/

THEM KHONG GIAN
SONG TREN TUNG MW’

Y TU’GNq NANG CAO CHAT LUGNG
CUOC SONG GIA DINH BAN.



@ HAFELE

OUR ADVANTAGES

ARE YOUR BENEFTS

LOI THE CUA CHUNG TOI LA LOI ICH CUA BAN.

With almost a century of experience and expertise
knowledge, Hafele has been trusted by many famous
architects, designers, contractors, and developers around
the world, when it comes to smart home and project
solutions. In Vietnam, Héfele has too established our
name as a reliable solution provider among professionals
across the sectors of architecture, furniture, and real
estate.

V6i kinh nghiém va kién thuc chuyén mon dugc tich 10y
qua gan mot thé ky, nhing giai phap thong minh danh
cho nha & va du an ctia Hafele da nhan dudc su tin nhiém
clia nhiéu kién truc su, nha thiét k&, nha thau va nha dau
tu ndi tiéng trén thé gioi. Tai Viét Nam, Héfele hién la nha
cung cép giai phap dang tin cay déi véi cac chuyén gia
hoat dong & khap cac linh vuc nodi that, kién truc va bat
déng san.

DEUTSCHE
QUALITAT
SEIT 19283
CHAT LUGNG BUC. TU NAM 1923.

GERMAN QUALITY/ CHAT LUGONG BUC

Héfele’s solutions are developed with German
technologies and quality standards to be of the
highest functionality, offering you easiness that will
translate into efficiency.

Puac phat trién bang cong nghé cuia Buc va theo
tiéu chudn chét luong Buc, cac giai phap ctia Hafele
mang tinh nang cao vuct troéi dé mang dén cho ban
su dé dang va hiéu qua.
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AVAILABLE FROM STOCK/ CO HANG GIAO NGAY

As Hafele boasts large distribution centers around
Vietnam, almost everything you need is ready for
order.

S6 hiu cac trung tam phan phdi rong khap Viét
Nam, chang t6i luén c6 san gan nhu tat ca nhing
gl ban can.

=FASTH
DELIVERY 4F'N

FAST DELIVERY/ GIAO HANG NHANH CHONG
Door-to-door service. With speed.

Dich vu giao hang tan nai, nhanh chong.

%
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TAILOR-MADE SOLUTIONS/
GIAI PHAP BUOC THIET KE RIENG

Hafele’s solutions come with huge customizability
to be perfectly suited for every different need.

Nhd& kh& nang tuy chinh to 16n, gidi phap cua
Hafele san sang dap (ing cac nhu cau khac nhau
mot cach day du va hiéu qua.




FURNITURE FITTINGS. PHU KIEN DO GO.

VWARRAN Y

OVERVIEW

TONG QUAN BAO HANH.

LIFETIME
WARRANTY

HAFELE PREMIUM FURNITURE FITTINGS: furniture handles collection, connectors, runners
EPC pro, drawers Alto-S, flap fittings, smart living fittings, shop fittings, wardrobe fittings,
furniture Symo lock fittings, kitchen waste bin, premium furniture construction fittings.

Phu kién noi that cao cap HAFELE: tay ndm t0 collection, &c két néi, ray truct EPC PRO, phu
kién tay nang, phu kién néi that théng minh, phu kién néi that ctra hang, phu kién ti quan ao,
khoa noi that Symo, phu kién thung rac, phu kién két cau tl bép cao céap.

HAFELE STANDARD FURNITURE FITTINGS: Standard furniture handles, Metalla hinge,
runner EPC plus, ball bearing runner, soft roller runner, sliding doors, drawers Alto, furniture
standard lock fittings, standard storage fittings, standard furniture construction fittings.

Phu kién noi that tieu chudn HAFELE: Tay n&m tu tiéu chuén, ban 1& Metalla, ray am EPC
plus, ray bi, ray banh xe, phu kién cta truct, ray hop Alto, khda noi that tiéu chuén, phu kién
luu tri tiéu chudn, phu kién két cdu ta bép tiéu chuén.

Electronic operation fittings
Phu kién cho co ché dién tu

Loox lighting series

Phu kién chiéu sang Loox DEUTSC H E
QUALITAT

SEIT 1923
CHAT LUGNG PUC. TU NAM 1923.



@ HAFELE

HAFELE PRODUCTION AND DISTRIBUTION WORLDWIDE
MANG LUOGI SAN XUAT VA PHAN PHOI HAFELE TOAN CAU

tie I-IEEEI'-I I¥

Hafele Headquarters Tru sé Hafele
Nagold, Germany Nagold, Buc

Hafele Distribution Centre Trung tam phan phoi Hafele Hafele Production Plant Nha may san xuat Hafele
Nagold, Germany Nagold, Buc  Budapest, Hungary Budapest, Hungary

Hafele Production Plant Nha may san xuat Hifele  Héfele Production Plant Nha may san xuat Hifele
Jettingen, Germany Jettingen, Buc  Kenzingen, Germany Kenzingen, Buc

Héfele Production Plant Nha may san xuat Hafele  Héafele Production Plant Nha may san xuat Hafele
Berlin, Germany Berlin, Bic  Binh Duong, Vietnam Binh Duong, Viét Nam



FURNITURE FITTINGS. PHU KIEN BO GO.

CUALITY O

CHUNG NHAN CHAT LUCONG

At Hafele, we recognize the important of quality, function and design when
it comes to making furniture. That is why all Hafele furniture fittings have
successfully passed performance and quality assurance tests that are
strictly set based on mandatory requirements. From durability, operation
functions, safety, to efficiency and capability. These are put to test to make
sure Héfele products meet international standard and meanwhile comply
to local guidelines.

Tai Hafele, ching téi xem chét luong, chiic nang va thiét ké la nhimg chuén
muc hang dau trong san xuat néi that. Vi thé, tat ca phu kién noi that ctia
Hafele déu duadc kiém tra va vuct qua cac kiém dinh vé chuc nang va chét
lugng theo nhimg tiéu chudn bat budc. Tur déd bén, tinh nang hoat dong, an
toan dén hiéu qua va kha nang - tat ca nhing yéu té nay déu dugc kiém
tra dé dam bao san phdm clia Hafele ludn dat tiéu chuén quéc té cting nhu
yéu cau cua thi trudng trong nuéc.




@ HAFELE

QUATEST 3°

N

E-0091

QUALITY CERTIFIED BY QUATEST 3

CHUNG NHAN CHAT LUCONG CUA TRUNG TAM KY
THUAT TIEU CHUAN PO LUONG CHAT LUONG 3
(QUATEST 3)

Quality Assurance and Testing Center 3 (QUATEST 3) is a
science - technological organization under the Directorate
for Standards, Metrology and Quality (STAMEQ) - Ministry
of Science and Technology (MOST).

Trung tam Ky thuat Tiéu chudn Do ludng Chét luong 3 - goi
tat la Trung tam Ky thuat 3 (QUATEST 3), la t6 chic khoa hoc
& cong nghé cong lap truc thudc Téng Cuc Tiéu chuén Bo
ludng Chét luong clia Bé6 Khoa hoc & Cong nghé Viét Nam.

QUALITY CERTIFIED BY SGS
CHUNG NHAN CHAT LUONG CUA TO CHUC SGS

SGS is the world's leading inspection, verification, testing and
certification company, established in Switzerland since 1878.

SGS la cong ty hang déau thé gidi hién nay vé giam dinh, kiém tra, va
chiing nhan chét luong hang hoa cting nhu dich vu thuéc hang tram
[inh vuc toan cau.

HAFELE 2:33,72.030
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This luminaire
contains built-in
LED lamps.

J

The lamps cannot be changed
in the luminaire.
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ENERGY EFFICIENCY CATEGORY
NHAN NANG LUCNG

Héfele's LED lights are rated A, A+ and A++ - the
highest classes of energy efficiency by European
Union.

Cac san pham den LED cua Hafele dudc xép hang
A, A+ va A++ la ba muc cao nhét trong xép loai
hiéu qua nang luong cla Lién minh Chau AU.

Management
System
1SO 9001:2015

.. ®
TUVRheinland

www.tuv.com
ID 9105061177

TUV SEAL OF QUALITY
CHUNG NHAN CHAT LUGNG CAP BOI TUV RHEINLAND

One of Germany's best-known brand. The three letters that have
become synonymous with safety and certainty, reliability and
impartiality. TUV organization ensure these principles are applied
not only in Germany, but around the world.

Mot trong nhiing thuong hiéu néi tiéng nhat tai Buc. TUV 1a biéu
tuong cho su an toan, dam bao, dang tin cay va cong minh. T6
chuic TUV dam bao nhing nguyén tac nay dudc thuc hién khong
chi tai Buc ma ca trén toan cau.
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LGA TEST QUALITY - COMPREHENSIVE AND CONSISTENT
QUALITY OF PRODUCT FEATURES

CHAT LUGNG KIEM BINH BOI LGA - CHAT LUGNG TOAN
DIEN VA BONG BO CUA TINH NANG SAN PHAM

The "LGA Tested Quality" mark distinguishes first-class products
- products that fulfill the actual purpose.

Nhan dan "Chét lugng kiém dinh béi LGA" thé hién su cao cép cla
san pham, dam bao san phdm that su dap tng dudc muc dich s
dung cua no.




BALL BEARING RUNNER
SAY B

Our ball bearing runners reduce friction between moving parts to ensure
smooth functionality

Ray bi ctia Héfele lam giam luc ma sat gitia cac tang truot nham dam béo su
ém ai khi chuyén dong.



http://hafele-vn.com/ban-le-va-ray-truot-tu-2-1-478780.html

@ HAFELE

Hotline : 0909.835.646

HAFELE BALL BEARNG RUNNER

RAY Bl HAFELH

Click vao tlrng ma san phdm dé xem gia khuyén mai

Material: Steel

Finish: Black / Galvanized

Guided by: 2 ball cages

Fitting to side panel: Screwing into 32mm series drilled holes
Fitting to drawer: Screw fitting, lateral installation

Height: 45mm

Installation: Side mounted

20,000 functional cycles, according to DIN EN 15338 Level 1

V V.V V V V V V

> Chat lieu: Thép
> L6p phu hoan thién: Ben / Ma kém
> Dan hudng badi: 2 vong céach (ctia & bi)
> Lap dat vao mat bén: Bét vit vao dan 16 khoan 32 mm
> Lap dat vao ray hop: Bat vit, 1ap dat 6 mat bén
> Chiéu cao: 45 mm
> Lap dat: O mat bén
> 20.000 lan dong mé, theo tiéu chudn DIN EN 15338 Level 1
Length Load Giz:lm Giz:um Price* Nhan Price*
Chiéu dai Taéitrong chan chan (VND) mé (VND)
® caxp Gia* (B)
300 mm ho4.02.061 [94.02.071 163.900 169.400
350 mm ko4.02.06 [494.02.072] 178.200 185.900
400 mm 30 kg ko4.02.063] }94.02.073 193.600 201.300
450 mm ko4.02.064 | }94.02.074] 207.900 218.900
500 mm ho4.02.069 [94.02.075] 228.800 239.800
Length Load Khéng Price* Khéng Price*
Chiéu dai  Tai trong giam (VND) giam (VND)
Installation chén G& ® chin @ Ga©®
Lap dat 250mm 88.000 104.500
13~13.5 300mm 105.600 105.600
/ 350mm 124.300 124.300
400mm 50kg 134.200 134.200
450mm 170.500 170.500
B / 500mm 181.500 181.500
550mm 188.100
600mm 212.300
Length Load Khong giam Price* (VND)
Drilling pattern / Vi tri khoan Chiéudai Taitrong chin Gia* (B)
300mm 86.900
128 350mm 101.200
400mm 20 kg 114.400
soomm |} oS  [@= o ° 450mm 127.600
somm || FE | E= . R 500mm 137.500
Supplied with: 1pair runner, 2 pieces wooden screws and 6 pieces Euro screws.
400mm s = 96 EB= o ; ;;ZE,:: ?632;;§§Egrzgr:jcgé 2 vit bat gé va 6 vit Euro.
450mm |t Sos [z @ [= o °
Tmmo | A B ¢ D
500mm oo &= &= °0 © ° 300mm | 128
350mm 128
somm | HEee Bz E= T B= o o womm | 128|224
— — — 450mm 128 224
600mm eoe  [E= &= Ee= ° ° s00mm | 128 | 204 352
650mm E EE Ez Ez 128 Ez o o 550mm 128 224 352
600mm 128 224 352
700mm |4 E Ez Ez Ez Ez o o 650mm 128 224 352 480
N, —2 700mm | 128 224 352 480
N 0 A B c D

Ng cén bao trude. Gia bao gém 10% VAT, DRAWERS. RAY TRUCT. 37

Kich thudc va mau sac san pham co thé thay dé


http://hafele-vn.com/ray-bi-3-tang-giam-chan-300mm-hafele-49402061-1-1-1746211.html
http://hafele-vn.com/ray-bi-giam-chan-dai-350mm-hafele-49402062-1-1-1750765.html
http://hafele-vn.com/ray-bi-giam-chan-dai-400mm-hafele-49402063-1-1-1755234.html
http://hafele-vn.com/ray-bi-3-tang-giam-chan-450mm-hafele-49402064-1-1-1757007.html
http://hafele-vn.com/ray-bi-giam-chan-500mm-hafele-49402065-1-1-1762707.html
http://hafele-vn.com/ray-bi-giam-chan-300mm-hafele-49402071-1-1-1849345.html
http://hafele-vn.com/ray-bi-giam-chan-350mm-hafele-49402072-1-1-1849466.html
http://hafele-vn.com/ray-bi-giam-chan-400mm-hafele-49402073-1-1-1852412.html
http://hafele-vn.com/ray-bi-giam-chan-450mm-hafele-49402074-1-1-1852698.html
http://hafele-vn.com/ray-bi-giam-chan-500mm-hafele-49402075-1-1-1854929.html
http://hafele-vn.com/ray-bi-nhan-mo-300mm-hafele-49402081-1-1-1763888.html
http://hafele-vn.com/ray-bi-nhan-mo-350mm-hafele-49402082-1-1-1777035.html
http://hafele-vn.com/ray-bi-nhan-mo-400mm-hafele-49402083-1-1-1779977.html
http://hafele-vn.com/ray-bi-nhan-mo-450mm-hafele-49402084-1-1-1781929.html
http://hafele-vn.com/ray-bi-nhan-mo-450mm-hafele-49402085-1-1-1786223.html
http://hafele-vn.com/ray-bi-khong-giam-chan-250mm-hafele-49402460-1-1-1787665.html
http://hafele-vn.com/ray-bi-khong-giam-chan-300mm-hafele-49402461-1-1-1790547.html
http://hafele-vn.com/ray-bi-khong-giam-chan-350mm-hafele-49402462-1-1-1794894.html
http://hafele-vn.com/ray-bi-khong-giam-chan-400mm-hafele-49402463-1-1-1826732.html
http://hafele-vn.com/ray-bi-khong-giam-chan-450mm-hafele-49402464-1-1-1832498.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-500mm-hafele-49402465-1-1-1755818.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-550mm-hafele-49402466-1-1-1845217.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-600mm-hafele-49402467-1-1-1848795.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-250mm-mau-den-hafele-49402450-1-1-1757429.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-3000mm-hafele-49402451-1-1-1881973.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-350mm-hafele-49402452-1-1-1884148.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-400mm-hafele-49402453-1-1-1887439.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-450mm-hafele-49402454-1-1-1888176.html
http://hafele-vn.com/ray-bi-khong-giam-chan-mau-den-dai-500mm-hafele-49402455-1-1-1753856.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-300mm-hafele-49402141-1-1-1855908.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-350mm-hafele-49402142-1-1-1856559.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-400mm-hafele-49402143-1-1-1857835.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-450mm-hafele-49402144-1-1-1858720.html
http://hafele-vn.com/ray-bi-khong-giam-chan-dai-500mm-hafele-49402145-1-1-1860122.html
http://hafele-vn.com/ray-bi-hafele-2-1-421439.html
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FURNITURE FITTINGS. PHU KIEN DO GO.

Website : hafele-vn.com|

HAFELE COMMON RUNNER SINGLE EXTENSION LOAD BEARING CAPACITY UP TO 20 KG
RAY BANH XE HAFELE MO 3/4, TAI TRONG 20 KG

—

> Version: Self closing, guided by: 4 friction bearing mounted polyamide rollers
= > Adjustment facility: Height adjustment via slotted holes in cabinet rail

i > Material: Steel
F 1 o = > Dimensions: max. drawer width = internal cabinet width + 25 mm
7 5 o > Mounting: At drawer, surface mounted
2 0! ? > Side stability provided by automatic guidance on the right hand side
_,/’d ’ > 20,000 functional cycles, according to DIN EN 15338 Level 1

> Phién ban: tu dong, dan hudng bdi: 4 con lan bang nhua polyamide
> Diéu chinh: Biéu chinh chiéu cao thong qua céac 16 c6 ranh trén thanh ray
Installation > Chat liéu: Thep
Lép dat > Kich thudc: chiéu réong ray hop téi da = chiéu rong lot long + 25 mm
—=]12.5 |~ > Lap dat: & mat bén thanh hoc tu
> Mat bén én dinh nhd su dan hudng tu dong trén mat bén phai
VT > 20.000 lan dong ma, theo tiéu chudn DIN EN 15338 Level 1
EW
B — 3 Length Load Art. No Price* (VND)
L e i Chiéu dai Tai trong Ma s6 Gia* (B)
N T 350 mm 20 kg 36.300
400 mm 20 kg 39.600
450 mm 20 kg 49.500
Drilling pattern / Vi tri khoan 500 mm 20 kg 52.800
[ Supplied with: 1 pair of runners with 4 parts.
Tron bo gém: 1 cap ray véi 4 phan tach riéng.
-] 37 " Packing: 1 set / Bong goi: 1 bo
-
. by ~ ~ > R R .z r4 ~
250 J(REET - —>Click vao tlrng ma san pham dé xem gia khuyén mai
300 | ope b oa | —goot-os - Hotline dit hang : 0909.835.646

350 | —opobobo ) ol obogo

400**46*—9%0*—0&l‘7+—0‘i7%—‘46‘6—0*—

et V0N S 0D S DI IR ST IR 0

S0 e pop g —jmop g g ot b edent

e A Ea i ot S B et e Sl L

I R R

600 HyS)ceo € o8 — o8 o5 —o@ | — & o8 o980 —é—
A

0 32 128 160 192 224 256 288 320 352 384 416 448 4&0 512 544

38 DRAWERS. RAY TRUOT. We reserve the right to alter specifications without notice. Price is inclusive of 10% VAT


http://hafele-vn.com/ray-banh-xe-mo-34-dai-350mm-hafele-43116702-1-1-1755330.html
http://hafele-vn.com/ray-banh-xe-mo-34-dai-400mm-hafele-43116703-1-1-1888114.html
http://hafele-vn.com/ray-banh-xe-mo-34-dai-450mm-hafele-43116704-1-1-1888879.html
http://hafele-vn.com/ray-banh-xe-mo-34-dai-500mm-hafele-43116705-1-1-1889637.html
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http://hafele-vn.com/ray-banh-xe-hafele-2-1-478841.html
http://hafele-vn.com/

FURNITURE FITTINGS. PHU KIEN DO GO.

SERVICES  picH wu

GUDE FOR INSTALLATION & USE (999.11.327)
HUGONG DAN LAP BAT, SUDUNG (999.11.327)

\ PLEASE CALL OUR HOTLINE : 0909.835.646

VUI LONG GOI HOTLINE : 0909.835.646 DE DUCC TU VAN SAN PHAM.

The aforementioned (standard) installation service fee is applied to the following areas:
Cac khu vuc sau sé ap dung phi lap dat tiéu chuén:

> Northern region: Hanoi, Hung Yen (Eco-park, Pho Noi, Yen My > Mién Bac: Ha Noi, Hung Yén (Eco-park, Ph6é N&i, TT. Yén My),
Town), Bac Ninh (Tu Son Commune, Bac Ninh City), Vinh Phuc Bac Ninh (TX. Tt Son, TP. Bac Ninh), Vinh Phtc (TP. Vinh Yén, TX.
(Vinh Yen City, Phuc Yen Town) Phuc Yén)
> Central region: Quang Tri, Hue, Da Nang, Quang Nam, Nha Trang, > Mién Trung: Quang Tri, Hué, Da Nang, Quang Nam, Nha Trang,
Buon Ma Thuot Buoén Ma Thuot
> Southern region: HCMC, Dong Nai, Binh Duong, Vung Tau, Can Tho > Mién Nam: TP. H6 Chi Minh, Béng Nai, Binh Ducng, Ving Tau,
Can Tho

Other areas / Cac khu vuc khac:

> Standard installation service fee + 800,000 VND/person/day + > Philap dat tiéu chudn + 800.000 VNB/ky thuat vién/ngay + phi di
travel expenses (if any) + accommodation fees (if any) lai (néu c6) + phi khach san (néu co)

WARRANTY TERMS  pIEU KIEN BAO HANH

Repair or replacement of parts or accessories shall be free of charge on condition that

Stta chita hodc thay thé phu tung, linh kién mién phi néu khach hang dap Gng ddy da cac diéu kién sau:

The product’s warranty period is still valid.

San phdm con trong thoi han bao hanh.

Customer presents a purchase invoice or delivery note issued by Héafele or Hafele’s authorized dealer when making a warranty claim.
b.  Xuét trinh héa don mua hang hoac bién ban giao hang (dudc cung cép bdi Hafele hoac dai ly dudc Uy quyén cua Hafele) khi co yéu
cau bao hanh.
The product has been used properly and in accordance with the manufacturer’s instruction.
San phdm dugc st dung dung muc dich, cong nang va theo hudng dan clia nha san xuét.
The product’s failures and defects are deemed to have been caused by the failures or defects of parts, accessories, or the manufacturer’s faults.
Nhtng hu héng, 16i clia séan pham dudc két luan 1a do hu hong hoac 16i clia phu tung, linh kién hoac do 16i nha san xuét.
A defective product shall be replaced with a new equivalent on condition that

B6i san phdm méi tuong tu cho khach hang cho céac trudng hgp sau:

It is impossible to repair or remedy the product’s failures. Repair time is much longer than regulated.

a. . . . . .
Khoéng stia chita dudc hoac khéng khac phuc dudc 16i clia séan pham. Thai gian dé stta cha, khac phuc qua lau so véi quy dinh.
Under-warranty repairs have been done many times for the same failure without fixing it. Hafele shall consider and determine at its

b discretion and on a case-by-case basis how many failed repairs the product needs to get before being replaced with a new equivalent.

Ba thuc hién bao hanh nhiéu lan (cho cung mét 16i) trong thai han bao hanh ma van khéng khac phuc dudc 16i. Viec xéac dinh s6 1an bao
hanh da thuc hién lam can ct déi sén phdm mai tuong tu sé dudc Héafele xem xét va toan quyén quyét dinh trong tung trudng hop cu thé.

New equivalents

Cac hinh thuc déi san phdm méi

A defective product can be replaced with a new product of the same model and features, or one of the same model but more advanced
features. Depending on the situation, the parties shall agree upon the remaining value of the defective product as a basis for replacement
under this clause. Accordingly, the parties shall agree upon the difference between the price of the substitute and the defective product
that one party shall pay to the other party at the time of product exchange.

Béi séan pham cung loai va cé tinh nang tuong tu hoac déi san phdm cung loai nhung c6 tinh nang cao cép hon. Ty theo tinh hinh
thuc té, cac bén sé thoa thuan vé gia tri con lai clia séan phdm hu hong bi thay thé dé lam can cu déi sén phdm mai tuong tu theo
diéu khoan nay.
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Theo do, cac bén sé théng nhét sé tién chénh léch gitia gia ctia san phdm mai thay thé va san phdm 16i bi thay thé ma moét bén céan
thanh toan lai cho bén kia tai thoi diém déi san pham.

All failed or defective parts, accessories, or products replaced according to this warranty article shall be the property of Hafele.

T4t ca cac phu tung, linh kién hodc san phdm bi 16i, hu hédng hoac khiém khuyét va dugc thay thé theo diéu khoan bao hanh nay sé tré thanh tai
san cla Hafele.

This warranty shall not be applicable in the following cases

Cac trudng hop sau khéng thuéc pham vi bao hanh

Any damage not caused by manufacturing faults.
Cac hu hong khong phai do 16i san xuét.
Any damage caused by improper transportation and installation.
Cac hu hong do van chuyén, 1ap dat khong theo huéng dan ctia nha san xuét.
Any damage caused by improper storing of the product and the arbitrary change of the product’s structure synchronization.
Cac hu hong do khach hang cét gitr san phdm khong dung yéu cau, tu y thay déi cdu tric san phdm déng bo.
Any surface damage caused by construction and improper care of the product such as being exposed to substances, dirt, and high humidity
Cac hu hong bé mat do thi cong, bao quan san pham khong dang, nhu dé san phdm tiép xuc truc tiép véi hda chat, bui ban, moi
truong véi dé dm cao v.v
Surface corrosion during use (for stainless steel parts)
Bé mat bi an mon trong quéa trinh st dung, hoac bi ri sét déi véi cac thanh phan thép xi ma
Any damage caused by abusing the product with excessive loads
Céac hu hong do st dung vuot qua tai trong va théng sé cho phép clia san pham
Any damage caused by the product’s defects
Cac thiét hai do san phdm bi 16i gay ra
Exhibited products and the like
Céc san phém trung bay va tuong tu
Any damage caused by wrong or improper use of the product
Cac hu héng do san pham khong duoc st dung phu hop véi muc dich
Any damage caused by natural disasters such as floods and fires
Cac hu héng do thién tai nhu |G lut, héa hoan v.v
For lighting equipment
DGi vai thiét bi chiéu sang
> The product’s wire shortened for connecting purposes
Sén phdm da bi cét, néi phan day dién kem theo san phdm
> Installation and use against electrical safety rules
Lap dat va st dung khong theo cac quy tac an toan dién
> Total output capacity of used lights larger than the capacity limit of driver
Téng céng suét clia cac dén st dung vuot qua cong sudt giéi han ctia bo diéu khién
> Any damage caused by voltage spikes
Céac hu hong do dién ap dot bién
> Any damage caused by rodents, insects
Cac hu héng co déau hiéu do chudt, con trung xam nhap, can pha

Notes about installation and maintenance

M6t sé luu y trong viéc 1ap dat va bao quan

Most of the fittings are installed during the final stage of construction.
Pa sé cac san phdm sé dudc lap dat trong giai doan cudi clia qua trinh thi cong.

If the product must be installed during construction, it needs to be carefully shielded.

Néu phai lap dat san phdm trong qua trinh dang thi cong, can cé bién phap che chéan bao boc san pham cén than.

Do not let dirt, lime, and wall plaster get into or on the surface of the product.

Khong dé bui bén, bot da, bot trét tusng v.v roi vao bén trong hoac trén bé mat clia san pham.

Do not expose the product to corrosives such as gasoline, strong detergents with high content of chlorine, acetone solvent, acid, and benzene.
Khong dé san phém tiép xuc véi cac hda chat an mon nhu xang, chét tédy riia manh, cd ndng do Clo cao, dung méi aceton, axit, benzene v.v.

Substances recommended for cleaning and preserving the product are RP7, WD40, and Autosol together with a dry and soft cloth.
Hoa chét dudc khuyén nghi dé lam sach bé mat va bao quan san phdm la RP7, WD40, Autosol véi vai mém va kho.
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